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Overview

Fetch was developed by Sonic Healthcare to provide a secure and readily accessible method of
delivering test results to Medical Practitioners electronically via the Internet.

The downloading of results can only be initiated by the Fetch User Interface. A scheduler is built
into the Interface and can be configured by the user, to automatically download results at pre-set
intervals, or alternatively, the user can request an immediate download at any time.

The downloaded results are stored in a location where the user’'s Practice Management System
can access them. The Practice Management System imports the results into its own database
where they become accessible to the Practitioner.

Features

The confidentiality of information and the safe delivery of results are paramount in the Fetch
solution:

» Data Security - All data transferred over the Internet is encrypted (scrambled) to prevent
viewing by unauthorised persons.

» Confidentiality - Precautions are taken to ensure that Patient data is only delivered to the
authorised user.

» Positive delivery - Results will remain in the undelivered results queue until positive
confirmation of their safe delivery is received from the authorised user.

» User Security - All Fetch users must provide the correct username and password to gain
access to their results. The password is known only to Fetch and is not disclosed to the
user. It is encrypted and is stored on the user’'s PC. For added security, passwords are
changed regularly.

» Automatic operation - A 24 hour 7 day scheduler can be configured by the user to
automatically download results;

* Manual operation - An immediate download of results can be initiated by the user at any
time;

» Multiple Sites - Fetch can be configured to download results from multiple Sonic Healthcare
entities in a single session;

 Summary Report - A Summary report detailing recent Results deliveries can be displayed,
or printed as required;

* Transaction Log - The Transaction log can be displayed or printed to assist in trouble
shooting problems;

» Configuration file - The user configuration file can be e-mailed direct to our support staff to
assist in trouble shooting problems;

» Application Updates - New Fetch software revisions are automatically downloaded as they
are released.



Fetch Host Features

A Fetch Host interface has been created to provide a simple means for Sonic support staff to
provide support to Fetch users. The interface provides the following features:

* Add new client — New Fetch users can be quickly added at any time;

» Update existing client — Existing Fetch user details and settings can be updated at any
time;

» Broadcast a message - Messages can be queued for broadcast to a single user or a
group of users;

» Schedule a client control file upload  — A Client’s control files can be flagged for uploading
to support staff;

» Display log file — The current Host log can be displayed to assist in troubleshooting;

* Reset user password to default — The user password can be reset to a unique default if
the password chaining gets out of sync.

Fetch User Interface

Activating the user interface

GBS NETO® i0:33am

The Fetch user interface can be activated by placing the mouse cursor on the Sonic Fetch icon =]
in the System Tray (lower right hand corner of the screen) and clicking the right mouse button.
The following selection box will appear:

Hide Fetch Window
Show Main Window
Start Download How
Configuration
Display Summaries
Add/Configure Hosts
View Log

Yiew Pending Data

About
E=it

* Hide Fetch Window — Will close the Fetch Main Window without shutting Fetch down.

e Show Main Window - Will maximise the Fetch Main Window, allowing the user to access
the Fetch User Interface features.



» Start Download Now - Will initiate an immediate download session. This will not effect the
scheduler, future downloads will continue to be controlled by the scheduler if it has been
enabled. If Fetch is currently running in the “Hidden” mode it will remain hidden during the
download.

» Configuration - Will direct you to the “Fetch Configurator” where you can edit download
settings for your site.

» Display Summaries - Will pop up the Summary Window. This lists the Patient Names and
Tests downloaded in the files highlighted. The user can now view or print the current

=Ioix|
rMain rSeﬂings rFetch Hosts rlugs rPending rSummary
Refresh List
File Date File Mame Size # Repors
16/02/2009 16:05:54 dsp0118.0RU 231 2
GM03/2009 16:07:55 dsp0119.0RU 1597 E
Surname First Mame Testis) Collect Time | Report Time Lah# Addressee

TEST TEST GME 18022007 08... | 11062007 1... [1357 1844 DR CORRINE ...
TEST TEST GME1 18032007 08 [1304:2007 1., [1357 1844 DR CORRINE
TEST TEST URC 15032007 08... 15032007 1... [1357 1899 DR CORRINE ...
TEST TEST Occult Blood 1 [15032007 05... [03042008 1... [1357 1544 DR CORRINE ...

Print Summary J

Download request event in progress

* Add/Configure Hosts - Will pop up the Hosts (Pathology or Radiology) Information
Window. The user can edit or add Host Information if advised to by Client Services.

* View Log - will pop up the Log Window. This gives information about files downloaded and
uploaded. The log can now be viewed or printed.

* View Pending Data - Allows you to view the patient's names that Electronic Orders
(Pathology Requests) have been created for, and to see the current status of them. Here
you can see what has been received at the laboratory and what test are still pending. This
feature is not available on sites that are using Best Practice as their PMS.

» About - Will pop up a message box, detailing the Fetch Client Java Version. Click the “OK”
button to close the box.

» Exit - Closes the Sonic Fetch application and removes the Sonic Fetch Icon from the system
tray. No downloads will occur.



User Selection — Main

This selection can be used to initiate an immediate download or select another tab option.

P teter)

\ﬁ | Download Now from available Hostis)

i =] |

Hext Scheduled Download Event: First available on Tollowing configured day

» Clicking the “Download Now from available Host(s)
download from all of the selected Hosts.

» The session status is displayed in the lower window.

User Selection — Settings
This selection is used to enter or update the user details.

oy =] 3

Main Settings rFelch Hosis rlugs rPending rSummary |

Fetch Configurator
Welcome | User details rStorage rHosts r" hedul rl" i r" v |

Please enter your details here.

ID

ou will need to call Sonic Client Services to register and obtain a User Wame to access each of the =
Fetch Hosts

FPlease enter your email address and the smitp server your email client uses to send email. This may |

Your Name: |Your Clinic Narme
User Name: |sfi00005 (supplied by Pathology)
Email Address: [Your email address
Email Server: |Your email senrer|

Reset Password

Save Changes

Next Scheduled Download Event:: First available on following configured day

" button will initiate an immediate



* Your Name - This field records the name of your Practice, it is setup during the installation
and may be changed at any time.

» User Name — This field contains your Host registered user name. It is set during the
installation and should only be changed if directed by our support staff.

» Email Address - This field contains your e-mail address (not mandatory).
* Email server — This field contains the name of your SMTP mail server (not mandatory).

* Reset Password - This button is used to reset your password and should only be clicked if
directed by our support staff.

» Save Changes - This button is used to save any changes you have made to the settings.
The button must be clicked to implement the changes you have made.

Storage
This selection is used to enter or update the locations for storing or retrieving data.

=lolx]

Main | Settings rFetch Hosts rlngs rPending rSummary |
Fetch Configurator
rWeIcume rUser details r Storage r Hosts r Schedule rCunneCliun r Summary |

Download Dir: Setthis to the directory location on vour local PG where you would like to store the
downloaded Resultfiles.

[ e

Backup Dir: (optional) Downloaded Results files can also be backed up to this directary. Leave the field
hlankifyou don'twant a backup copy ofthe Resultfiles.

1]

Download Dir: |C\Program FilesiHealth Communicatio select

Backup Dir: Select
Upload Dir: |(C\FProgram FilesiHealth Cammunicatio Select
Mazimum age of backup files { days): |30 O]
Maximum age for summary files {days): |30 O]
Hext Sc D Event:: First ilahle on ing configured day

» Download Directory — This field contains the directory location into which the downloaded
result files are to be stored. This can be a networked folder.

» Backup Directory — This field contains the directory location into which a backup copy of
the downloaded result files are to be stored. If the field is left blank, no backup copy of the
files is made. Used for troubleshooting.

» Upload Directory - This field contains the directory location where files which are to be
uploaded to the Host can be found. It is used to upload Electronic Orders to Pathology if

your surgery is currently configured for it. This feature is currently available for Medical
Director and Best Practice PMS.



* Maximum age of backup files (days) — Default is 30 days. Used if no directory is entered
in Backup Directory.

* Maximum age of summary files (days) — Default is 30 days.

» Save Changes - This button is used to save any changes you have made to the settings.
The button must be clicked to implement the changes you have made.

Hosts
This selection is used to select or de-select the available Sonic Hosts from which you wish to
download.

f hain Settings Fetch Hosts r logs r Pending r Sumimany |
Fetch Configurator
wWelcome r User details r Storage r Hosts r Schedule r Connection r Sumimany
Selectthe Fetch Hosts vou wish to download results from.

ou must have authorisation frorm each Fetch Host you wish to download results fram.

Douglass Hanhy Moir  {(DHR)
Barratt + Smith Patholoogy (BSP)
Wagga Pathology {(WwWwWG)
Nlawarra Radioloogy Group  {(IRG)
Castlereagh Imaging {(CAS)
Capital Pathology (CAP)
Southern Pathology {(SOP)

mMelbourne Pathology  (MPP)
Clinipath {CLI)

SKG (SKG)

Diagnostic Services {(DSP)

OBl EE e E R
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Save Changes

Hext Scheduled Download Event:: First available on following configured day

e The Hosts can be selected / de-selected by clicking the box to add or remove the M;

» Save Changes - This button is used to save any changes you have made to the settings.
The button must be clicked to implement the changes you have made.



Schedule
This selection is used to set the scheduled times for automatic download.

=lol x|

[ Main | Settings | FetchHosts | logs | Pending | Summary |

Fetch Configurator
(Welcume rUser details r Storage r Hosts r Schedule rCunnectiun r Summary |

This panel collects information for the built-in schedulerwhich can he configured to automatically make | = |
download requests whilst the application is running in either hidden or active mode.

For each day you wish the scheduler to be active, enter a start and finish time { HH:MM in 24-hr farmaty [
arthe scheduled window, and enter hours and minutes for the period between downloads.

1]

Day Start Finish Hours Minutes E-Order {min... Active
Sunday 08:.00 22:00 1 ] 10
Monday 08:00 22:00 1 ] 10
Tuesday 0800 22:00 1 Jali] 10
Wednesday |08:00 22:00 1 Jali] 10
Thursday 08:.00 22:00 1 ] 10
Friday 08:00 22:00 1 ] 10
Saturday 0800 22:00 1 Jali] 10

Next Scheduled Download Event: First available on following configured day

» Set the schedule for each day of the week you wish downloads and uploads (if
applicable) to occur:

¢ Enter the time for the first download (Start) and the time for the last download
(Finish );

¢ Enter the number of Hours and Minutes between each download;
¢ Click the “Active ” box to enable the scheduler (tick appears in Active box).

¢ Enter the number of minutes between each upload for E-Orders. Applicable only if
your surgery is configured for Electronic Ordering.

The example above would download results at 08:00 — 22:00 every hour, Monday to
Sunday. Electronic orders would be uploaded every 10 mins on these days also.

PLEASE NOTE: There is a known issuing with scheduling for Windows 2003 and
2008 Servers. Scheduling must be setup between the hours of 00:32 and 23:25 for
these server editions.

» Save Changes — This button is used to save any changes you have made to the
settings. The button must be clicked to implement the changes you have made.



Connection

This selection is used to configure the internet connection you wish Fetch to use.

(ol =
("Main | Settings | FetchHosts | logs | Summary |

Fetch Configurator
YWelcome rUser details r Storage r Hosts r Schedule rConnection r Summary
Use this panel to direct Fetch to use your preferred Internet connection setting.

Ifyour netwaork connection requires a proxy to connect to rermote hosts for normal internet use, please enter the relevant
details in the fields below. These details should be available from your network administrator. If you are unsure, do not
select this option.

& Use existing connection ' Use my dial-up {below) ' Other {Unavailable)

[_] Use Proxyto connect

Save Changes

Hext Scheduled Download Event:: Mar 5, 2003 5:30:05 PM

If you have an existing internet connection via your internal network;
¢ Click “Use existing connection .
*

If you access the Internet via a Proxy server you may need to tick the “Use Proxy
to connect”

box and enter the Proxy server details into the relevant fields.

— 1ol x|
["mMain | Settings | FetchHosts | logs | Summary |

Fetch Configurator
Welcome rUser details r Storage r Hosts r Schedule rCunne[':liun r Summary
Lse this panel to direct Fetch to use your preferred Internet connection setting.

If vyour network connection requires a proxy to connect to remote hosts for normal internet use, please enter the relevant
details in the fields helow. These details should be availahle from your network administrator. Ifvou are unsure, do not
select this option.

) Use existing connection @ Use my dial-up (below) ' Other (Unawvailable)

Dial-up Connection Settings:
Dial-up Connection -

[_1 Always use this connection
[_] Connect automatically

[T] Disconnect when done

Save Changes

HNext Scheduled Download Event:: Mar 5, 2003 5:30:05 PM

If you have a dial up internet connection
¢ Click “Use my dial-up (below) .
¢ Click¥ to select an internet connection from the dialup list

¢ Tick available dialup connection option boxes as required



» Save Changes - This button is used to save any changes you have made to the
settings. The button must be clicked to implement the changes you have made.

Summary
This selection displays a summary of your current settings.

o] x|
Main | Settings r Fetch Hosts rlugs rPending r Summary |
Fetch Configurator
fWeIcume rUser details r Storage r Hosts r Schedule rCunnectiun r Summany
Configuration Summary
TNETWOTRINE AYESTT —~
hackup: —
upload: CAProgram Files\Health Cammunication
MetwarkiMessagesuiut
logfile: sonic.log
hackupdays: 30
backupfiles: &9
hackupchoice: days
summarydays: a0
summanyles: a9
summarychoice: days
connection:
autoconnect: o
sonicconnectionname:
useanyconnection: Yes
connectionpersist Yes
connectmethod: System
dialp:
directn: B |
directp: =
directt: —
proxy ha -
Send Configuration To Sonic Healthcare ‘ ‘ Print |
Hext Scheduled Download Event:: First available on following configured day
» Send Configuration to Sonic Healthcare  — Clicking this button will e-mail a copy of your

current settings to our support staff. This feature is useful in diagnosing problems;
* Print — Prints a copy of the configuration to the default windows printer;

» Save Changes — This button is used to save any changes you have made to the settings.
The button must be clicked to implement the changes you have made.



User Selection — Fetch Hosts
This selection is used to select the Pathology or Radiology Company you need to download from.

o] x|
Main | Settings | FetchHosts | logs | Pending | Summary |
SOP | 'MPP | CLI |'SKG [[DSP | TLP | cPL | SNP | GXR | HIG
DHM [ Bsp [ wwe [ me | cas [ cap ]

Host Hame: |D\agnust\c Services

Host Code: |DSP

Host Address: |web\ink.ﬁ.Sonichealthcare.com

Web App URL: |rretchru||rmgwm532.du?

Host is Active

Add Host

Next Scheduled Download Event:: First available on following configured day

Editing Fetch Host details
» Fetch Host details should only be changed at the request of our support staff;
* Incorrect details in these fields will prevent the downloading of results;

» Click the “Save” button to save any changes you have made to the settings. The button
must be clicked to implement the changes you have made.

Activate Host
* Click the “Host is Activate " box to select / de-select the Host;
* Atick in the box indicates the Host is selected:;

» Click the “Save” button to save any changes you have made to the settings. The button
must be clicked to implement the changes you have made.

Add Host
» Clicking the “Add Host ” button will open a new Host;
* A new Host should only be added with the help of, and at the request of our support staff;

» Click the “Save” button to save any changes you have made to the settings. The button
must be clicked to implement the changes you have made.



User Selection — Logs
This selection can help identify problems with the download process.

[]Fetch ' ol x]|

( Main r Settings r Fetch Hosts rlugs rPending r Summary

L Refresh

260" [ 16/03¢20058 16:05:53" [ DEFL_0001 488430 | "Downloaded file: dsp0118.0RL OK"

250" [18/0302008 16:05:583" | DSPL_0001488430 | "DownloadReceived file: dsp0118.0RU of length: 2
250" [ 16/0302009 16:05:54" | DSPL_0001488430 | "Ack] Ok

"25.0" [ 16/0302008 16:05:594" | DEPL_0001488430 | "Ack? Ok

250" [ 16/032008 16:05:584" | DSPL_0001488430 | "Stored Summary for 2 test iterms CK"

280" 160352009 16:09:55" | DEPL_0001488430 | "Mo Download results available for callection.”
"2A0" [ 1EI0IZ009 16:05:55" | DSPL_0001488430 | "Downloading Pending Data from server. "

250" | 16/0362005 16:05:595" | DSFL_0001488430 | "Downloaded Pending Data file: DEPpend.htm"
"25.0" [ 16/0302008 16:05:55" | DSPL_0001488430 | "MNao Other results available for collection”

280" [ 1EI0XZ00916:05:56" | DSPL_0001488430 | "Processing messages from server.,."

250" [16/0392008 16:05:596" | DEPL_0001428430 | "ORDER UFLOAD: Sending a batch of 1 Orders”
280" [ 1E0IZ009 16:05:56" | DSPL_0001488430 | "ORDER UPLOAD: Orders were successfully trans
280" 160352009 16:05:47" | DEPL_0001488430 | "Password change not required.”

250" [ 18/03020058 16:05:57" | DSPL_0001488430 | "Software update not required.”

290" 1650392009 16:05:58" [ DEFPL_0001435430 | "§$§ Logout succeeded, session finished: DSPL_0
"265.0" [ 16/0302008 16:05:68" | DEPL_0001 488430 | "rermemeseesessesfinichad request sequence for DS
280" [ 1E0IZ009 16:05:55" | Dialler | "Ending dialler session, no connection to drop, using system setl
280" 160352009 16:07:31" | Dialler | "Connecting using the Systermn netwark settings”

| »

"2A0" [ 1E0IZ009 16:07:32" | - |"Connecting to Host wehlink f1 sonichealthcare comi203.18.34 96"
280" [16/0362008 16:07:32" [ - |"

"2E0" [1BI032008 16:07:32" | - | " Staring FULL request sequence for QSR
250" [16/032008 16:07:32" | - |"JRE-1.6.0_02"

"2A0 16032008 16:07:32" | DSPL_0001458436 | "§5F Lodin succeeded, new session started: DEPL
2A0 | 1EI0AZ00916:07:32" | DSEPL_0001488436 | "Mo Download results availahle for collection”
280" 160352009 16:07:33" | DEPL_0001488436 | "Downloading Pending Data fram senver..”

250" [ 1B/0302008 16:07:33" | DSPL_0001488436 | "Downloaded Pending Data file: DSPpend. htm"

AN LARMHAONG 1R 0733 1 DERL O001488446 1 "ka Other ra ||I1‘I Aavailahle for collecting | |_
1 Il 3

Hext Scheduled Download Event:: First available on following configured day

» Click “Refresh ” to update the log;

» Log data is stored in date / time order. The latest transactions are at the bottom of the log;
» Scroll through the log to view data.



User Selection — Summary
This selection lists the patient names, tests, and times downloaded.

=1 e
Main r Settings r Fetch Hosts rlogs r Summary |
Refresh List
File Date | File Mame | Size # Reparts
hdar 24, 2003 $:44:00 Ahd dhmO0z1.pit 11|~
Apr 11, 2003 12:50:4 F dhmO0Z3 . pit 35|
Apr 12, 2003 1.00:21 AM dhmO0Z24.pit 108
Apr 15, 2003 730013 A dhmO0z25.pit
Apr 15, 2003 1:00:13 P dhmO0ZE . pit
Surname | First Mame | Testis) | Collect Time | Repoaort Time | Lab # | Addressee
MALINGERER FOLLT FAF SMEAR ZFMO5/2002 1500 |01/07/2002 1222 |54431502 DR & HEALTH -
CREDITOR BOB HISTOPATHOLOGY 25/06/2002 14:30  |25/06/2002 2334 54431803 DR & HEALTH
RED BETTY FAP SMEAR Z5M05/2002 1500 |27A06/2002 1052 |54431504 DR & HEALTH
GATECRASHER TESS G 25/05/2002 1500 |2FAO6/2002 0947  |54451505 DR @ HEALTH
BUNTER FOLLY HISTOPATHOLOGY 25/06/2002 1600  |2506/2002 231 54431806 DR & HEALTH
lialara'd FOLLY UMCE Z6/05/2002 09:40 27062002 11:36  |54431807 DR & HEALTH
MALINGERER TESS CE/CM 26/05/2002 10:30  |26/M06/2002 1504  |54431508 DR & HEALTH
WH O IMMIT FOLLY HOL Z26/05/2002 10:30 27062002 1723 |54431800 DR & HEALTH
WH O UMM IT FOLLY FEC 26/05/2002 10:30  |26/M06/2002 19:48  |54431500 DR & HEALTH
H 0D UNHIT POLLY UREA 26/05/2002 10:30  |26/06/2002 10:26  |54421200 DR & HEALTH
WH O UMM IT FOLLY CREAT Z26/05/2002 10:30  |26/06/2002 19:26 54431500 DR & HEALTH
WHOD UMHIT FOLLY GLUC Z6/05/2002 10:30  |26/M06/2002 19:32  |54431500 DR & HEALTH
H 0D UNHIT POLLY ELECT 26/05/2002 10:30  |26/06/2002 10:26  |54421200 DR & HEALTH
BLOGGS ALF FEC Z6/05/2002 10:30  |26/06/2002 1842 |54431810 DR & HEALTH
BLOGGS ALF HEF RESULTS Z6/05/2002 10:30  |26/M06/2002 21:53  |[54431810 DR & HEALTH
DELIGHT TED uMCS 26/05/2002 10:40 200062002 074 |54431511 DR & HEALTH
HOUSEHOLDER JACK HOL 26/05/2002 1500 |26M06/2002 2354 (54431812 DR & HEALTH
HOUSEHOLDER JACK DIGOXIN Z26/05/2002 1500 27062002 00:32  |54431812 DR & HEALTH |
HOLSEHNL MWER [FYd Pl ERC RN L0022 AS-00 RIS O o i LR e hi=L | NE S HE& TH >
Print Summany

Mext Scheduled Download Event:: Apr 22, 2003 5:30:05 PM
» Click “Refresh List ” to update the summary.

» Scroll through the log to view the summary data.

e Click “Print Summary ” to output summary to your default windows printer.

Should you have any further questions do not hesitate to call our Laboratories:

Hobart Pathology: (03) 6223 1955

Launceston Pathology: (03) 6334 3636

North West Pathology: (03) 6430 6777
Tasmanian Laboratory Services: (03) 6334 3424

)



